
TECHNICAL SPECIFICATIONS AND USAGE TIPS
Please refer to the following specifications for use of the Panasonic® cordless interpreter telephones 
provided by Pacific Interpreters™. The original packaging of the cordless telephone unit contains additional 
information on specifications.

Power Requirements 

You will need access to two power outlets to plug in your cordless phone. The handsets also come 
equipped with NiMh rechargeable batteries.

Telephone Line

The cordless phone uses an analog phone line. 

Signal Quality

Utilizing DECT 6.0 PLUS and Frequency Hopping Spread Spectrum (FHSS) technologies, the Panasonic 
cordless phone provides excellent sound clarity and long-range signal processing that minimizes 
interference with sensitive equipment.

Speakerphone Option

There is a speakerphone option on each handset labeled [SP-PHONE]. While speakerphones can be 
extremely convenient, please be aware that the background noise picked up by a speakerphone can 
impact sound quality on your interpreting call.

Locator Button

Lost a handset?  It’s easy to do!  There is a handy [LOCATOR] button on the telephone base unit that 
will make the handset beep to help you locate it.
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PHONE REPLACEMENTS
If you have a defective phone, please complete the 
following steps:

1.	 Call Client Services 800.655.6380 for a Return 
Merchandise Authorization (RMA) form and 
number.

2.	 Fill out the RMA form and mail it with the phone(s) to:

Pacific Interpreters
Attn: Shipping Department
707 SW Washington, Suite 1460
Portland, OR 97205

A new phone will be shipped to you shortly.



USING THE SHARED PHONEBOOK 
The shared phonebook enables you to make calls without having to manually dial. Any handset  
registered to the base unit can use the shared phonebook.  You can add 50 names and phone numbers 
to the shared phonebook. Please note the following:

•	 Your toll-free number to access a language interpreter through Pacific Interpreters will be the only  
pre-programmed number in the phone book when you receive your telephone.

•	 Only one person can access the shared phonebook at a time.
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Adding Entries
To add an entry to the shared phonebook, 
complete the following steps for handset #1 (there 
is a “1” in the top right corner of the handset screen).  
Once you have completed the steps, changes will 
automatically transfer to handset #2.

1.	Press [ ] .

2.	Press [  ] / [  ] , “Add new entry” and press [OK].

3.	Enter the party’s name (16 character maximum) 
and press [OK]. To switch between upper and 
lowercase letters, press [ ] .

4.	Enter the party’s phone number and press [OK], 
then press [OK] again to save the addition.

5.	Press [OFF].

Finding and Calling a Phonebook Entry
You can locate and call an entry by scrolling or 
searching through the phonebook:

•	 Scroll Through Entries:

1.	Press [ ] .

2.	Press [  ] / [  ]  to select the desired entry.

3.	Press [   ] .

•	 Search by first character:

1.	Press [ ] .

2.	Press the dial key ( [ 0 ]  – [ 9 ] ) , which contains 
the character for which you are searching (e.g., 
[ 2 ]  contains a, b, and c).

•	 Press the same dial key repeatedly to 
display the first entry corresponding to each 
character located on that dial key.

3.	Once you have located the entry, press [   ] .

 

Correcting a Mistake
To correct a data entry mistake:

1.	Press [  ]  or [  ]  to move the cursor to the 
character or number you want to erase.

2.	Press [CLEAR].

3.	Enter the appropriate character or number.

4.	Press and hold [CLEAR] to erase all characters or 
numbers typed.

CHARACTER TABLE FOR ENTERING NAMES

[1]    Space  #  &  ‘  (  )   ,  -  .  /  1

[2]    A  a  B  b  C  c  2

[3]    D  d  E  e  F  f   3

[4]    G  g  H  h  I  i   4

[5]    J  j  K  k  L  l  5

[6]    M  m  N  n  O  o  6

[7]    P  p  Q  q  R  r  S  s  7

[8]    T  t  U  u  V  v  8

[9]    W  w  X  x  Y  y  Z  z  9

[0]   Space  0

For Technic al  S uppor t,  visit: 
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